


¥Cintas gave Rothsay food 
processing in Ontario, Canada,
a contract to sign that was
blank on the back. After 
Òcontinued requests,Ó Cintas
provided the second page and
Rothsay discovered the penalty
clause. ÒUntil then, [Rothsay]
had been of the belief that it
could cancel the contract with
Cintas at any time, without limi-
tation or penalty.Ó
*Re. Rothsay and C.E.P. , Local 39-X; 1999 
C.L.A.S.J. Lexis 6872 

¥Anthony Wayne Buicksaid
that an employee signed a blank
contract when he was Òled to
believe by certain misrepresen-
tations and fraudulent state-
mentsÉthat he was signing an
authorization for a credit refer-
ence check and a form for a
proposal.Ó
*Cintas v Anthony Wayne Buick Inc; PA Court of
Common Pleas- Delaware County; 97-50534

¥The president of Verrazano
Flooring Companytestified
Òthe original salesman repre-
sented that the buyback pro-
vision required a payment 
of approximately $300 in order
to cancel.Ó When he tried to
cancel, Cintas sued him for
$13,464.00! 
*Cintas v Verrazano Flooring; NYC Civil Court-
Queens County; 30545-02

¥ KacillÕs AM/PM gas stationin
Arizona said, Òthe document was
represented to Kacill as a loaned
equipment form, not a contract.
I specifically stated to [the
Cintas representative] prior to
the agreement that I would not
sign any contract and that the
relationship would continue only
as long as I was satisfied with
the price and service provided by
Cintas. He stated that the docu-
ment was not a contract.Ó
*Cintas v. Kacill, LLC. AZ Superior Court,
Maricopa, CV2000-99; Declaration of William
Donovan.

TRAPPED IN A CINTAS CONTRACT

Cintas says their

agreements are “No

Risk,” but hundreds 

of former Cintas cus-

tomers discovered in

court that Cintas sues

customers who try to

walk away.

It’s not a receipt or an

order form. Cintas decep-

tions  trap customers in

rigid 5-year contracts.

Customers find them-

selves unknowingly

locked into contracts

with services they

may not want.

Take
Action

Cintas promises the

right to cancel service,

but unhappy customers

are stuck with hefty

fees if they cancel.

¥ Make sure you know 
what your contract says.

¥ Demand a copy of your
contract from Cintas
and read the fine print.

¥ Go to www. exposed.org
for explanations of the Cintas contract terms and tools
to help protect your business from Cintas.

¥ Or call 866-XPOSEDCto tell us your 

Cintas story.




